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XV.  Repair Parts (continued)

APX399 and APX500 Only

Key No. Description
(Quantity) Part Number

APX399 APX500 APX800

2A Blower 101530-01 101531-01 103222-01

2B Blower Inlet Assembly 101704-04 101704-05 103223-01

2C Gas Valve 102975-06 102975-07
103224-01 (Nat. Gas)

103299-01 (LP)

2D
Gas Valve Harness with Plug 102971-01 103300-01 (LP)

Gas Valve Harness with Two Plugs N/A 103225-01 (Nat. Gas)

2E Blower Outlet Gasket 101345-01 102614-01 103263-01

2F Gas Valve Flange Kit N/A 102972-03 (4) 102972-03

2G Rubber Grommet, Gas Line 101638-01 103252-01 103252-01

APX800 Only
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Key 
No. Description

(Quantity) Part Number

APX500 APX800

3A Low Gas Pressure Switch 102702-01

3B High Gas Pressure Switch 102703-01

3C Gas Pressure Switch Wire Harness 102704-01

XV.  Repair Parts (continued)
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Key 
No. Description

(Quantity) Part Number

APX399 APX500 APX800

4A Air Pressure Switch 101862-01 101862-01

4B Air Pressure Switch Tubing, Black 7016041 102770-01 103257-01

4C Silicone Tube, Gray, 7” 101865-01

4D Condensate Trap, Blow Molded 101239-01

4E Blocked Condensate Drain Switch 101587-01

4F Spring Clip, Condensate Trap (2) 101632-01

4G Rubber Grommet, Condensate Trap 101595-01

4H Condensate Comp. Fitting 101546-01

4J Barbed Fitting, 1/8” 101863-01

4K Hex Flange Nut, 10-32 101864-01

XV.  Repair Parts (continued)
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XV.  Repair Parts (continued)

Key 
No. Description

(Quantity) Part Number

APX399 APX500 APX800

5A Sage2.1 (Programmed) 103421-03 103421-04 103421-05

5B Programmed Display (with Mounting Hardware) 102726-02

5C Transformer 102516-01 103193-01

Wiring Harness (Not Shown) 102701-01

Igniter Harness (Not Shown) 101262-01
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XV.  Repair Parts (continued)
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Key 
No. Description

(Quantity) Part Number

APX399 APX500 APX800

6A Jacket, Rear/Bottom Panel 101764-02 102608-01 N/A

6B Jacket, Left Side Panel 102776-06 102776-07 103232-01

6C Jacket, Right Side Panel 101766-02 102610-01 103233-01

6D Partition Shelf Assembly 102831-06 102831-07 103237-01

6E Jacket, Top Panel 101218-06 101218-07 103234-01

6F Heat Exchanger Support Assembly, Right Side N/A 103228-01

6G Heat Exchanger Support, Left Side N/A 103227-01

6H Bracket, High Voltage Terminal 102780-01

6J Bracket, Rear HX Support 101381-01

6K Jacket Support Bracket (2) 101593-01 (1) 101593-01 N/A

6L Lower Front Door Assembly 101227-02 101227-01

6M Jacket, Upper Front Panel 101509-01

6N Bracket, Right Clip 101508-01

6P Rubber Pad, Right Clip 101245-01

6R Draw Latch 101037-01

6S
Bracket, Left Clip 101507-02 N/A

Bracket, HX Strap N/A 103229-01

6T Access Panel N/A 102612-01 102873-01

6U Gasket, Access Panel N/A 102613-01 102877-01

6V Bracket, Gas Train N/A 102611-01 103240-01

6W Base Pan N/A 102226-01

6X Jacket, Rear Panel N/A 103230-01

6Y Bracket, Partition Shelf Support N/A 103239-01

6Z Control, Slid Tray 102777-01 103336-01

6AA Gasket, Rear to Base & Partition 103241-01

6BB Gasket, Rear to Side 103242-01

6CC Gasket, Side to Base & Partition 103243-01

6DD Gasket, Side to Base Support 103244-01

6EE Gasket, Side to Header Strap 103245-01

6FF Gasket, Side to HX Support 103246-01

6GG Heat Exchanger Support, Front/Rear N/A 103231-01

Nylon Glide (4) 8186006 (6) 8186006

XV.  Repair Parts (continued)
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Key 
No. Description

(Quantity) Part Number

APX399 APX500 APX800

6A Jacket, Rear/Bottom Panel 101764-02 102608-01 N/A

6B Jacket, Left Side Panel 102776-06 102776-07 103232-01

6C Jacket, Right Side Panel 101766-02 102610-01 103233-01

6D Partition Shelf Assembly 102831-06 102831-07 103237-01

6E Jacket, Top Panel 101218-06 101218-07 103234-01

6F Heat Exchanger Support Assembly, Right Side 101232-06 101232-07 103228-01

6G Heat Exchanger Support, Left Side 101224-06 101224-07 103227-01

6H Bracket, High Voltage Terminal 102780-01

6J Bracket, Rear HX Support 101381-01

6K Jacket Support Bracket (2) 101593-01 (1) 101593-01 (1) 101593-01

6L Lower Front Door Assembly 101227-02 101227-01

6M Jacket, Upper Front Panel 101509-01

6N Bracket, Right Clip 101508-01

6P Rubber Pad, Right Clip 101245-01

6R Draw Latch 101037-01

6S
Bracket, Left Clip 101507-02 N/A

Bracket, HX Strap N/A 103229-01

6T Access Panel N/A 102612-01 102873-01

6U Gasket, Access Panel N/A 102613-01 102877-01

6V Bracket, Gas Train N/A 102611-01 103240-01

6W Base Pan N/A 102226-01

6X Jacket, Rear Panel N/A 103230-01

6Y Bracket, Partition Shelf Support N/A 103239-01

6Z Control, Slide Tray 102777-01 103336-01

6AA Gasket, Rear to Base & Partition N/A 103241-01

6BB Gasket, Rear to Side N/A 103242-01

6CC Gasket, Side to Base & Partition N/A 103243-01

6DD Gasket, Side to Base Support N/A 103244-01

6EE Gasket, Side to Header Strap N/A 103245-01

6FF Gasket, Side to HX Support N/A 103246-01

6GG Heat Exchanger Support, Front/Rear N/A 103231-01

Nylon Glide (4) 8186006 (6) 8186006

XV.  Repair Parts (continued)
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Key 
No. Vent System Components Part Number

(Quantity) Part Number

APX399 and APX500 APX800

7A 4” Schedule 40 PVC Tee Vent/Combustion Air Terminal 102190-02 2

7B
4” Stainless Steel Rodent Screens 102191-02 2

6” Stainless Steel Rodent Screens 102191-03 2

7C
4” x 30” Schedule 40 CPVC Pipe 102193-02 1

6” x 30” Schedule 40 CPVC Pipe 103267-01 1

7D

4” Schedule 80 CPVC 90° Elbow 102192-02 1

6” Schedule 80 CPVC 90° Elbow 103268-02 1

6” Schedule 40 PVC 90° Elbow 103313-01 2

7E 8 oz. Bottle of Transition Cement 102195-01 1

7F 8 oz. Bottle of Primer 102194-01 1

7G
4” x 4” CPVC/PVC Vent System Connector 102183-03 1

6” x 6” CPVC/PVC Vent System Connector 103270-01 1

7H
4” x 4” CPVC/PVC Vent System Connector Gasket 102185-02 1

6” x 6” CPVC/PVC Vent System Connector Gasket 103248-01 1

7J Flue Temperature Sensor Cap 102153-01 1

XV.  Repair Parts (continued)
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XV.  Repair Parts (continued)

Key 
No. Description

(Quantity) Part Number

APX399 APX500 APX800

MISCELLANEOUS PARTS CARTON 102942-03 102942-04

8A Temperature/Pressure Gauge 100282-01

8B External Gas Shut Off Valve 101615-01 816SOL0015

8C Relief Valve 81660302 81660375

8D Boiler Drain Valve 806603061

8E Boiler Stacking Brackets (2) 101679-01

8F Boiler Stacking Bracket Screws (8) 80860743

Outdoor Temperature Sensor (Not Shown) 102439-01
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important Product Safety information
Refractory Ceramic Fiber Product

Warning:
The Repair Parts list designates parts that contain refractory ceramic fibers 
(RCF). RCF has been classified as a possible human carcinogen.  When 
exposed to temperatures about 1805°F, such as during direct flame contact, 
RCF changes into crystalline silica, a known carcinogen.  When disturbed as a 
result of servicing or repair, these substances become airborne and, if inhaled, 
may be hazardous to your health. 

AVOID Breathing Fiber Particulates and Dust

Precautionary Measures:
Do not remove or replace RCF parts or attempt any service or repair work 
involving RCF without wearing the following protective gear: 

1.  A National Institute for Occupational Safety and Health (NIOSH) 
approved respirator 

2.  Long sleeved, loose fitting clothing 
3.  Gloves 
4.  Eye Protection 

• Take steps to assure adequate ventilation. 
• Wash all exposed body areas gently with soap and water after contact. 
• Wash work clothes separately from other laundry and rinse washing 

machine after use to avoid contaminating other clothes.
• Discard used RCF components by sealing in an airtight plastic bag.  RCF 

and crystalline silica are not classified as hazardous wastes in the United 
States and Canada. 

First aid Procedures:
• If contact with eyes:  Flush with water for at least 15 minutes.  Seek 

immediate medical attention if irritation persists. 
• If contact with skin:  Wash affected area gently with soap and water.

Seek immediate medical attention if irritation persists. 
• If breathing difficulty develops:  Leave the area and move to a location 

with clean fresh air.  Seek immediate medical attention if breathing 
difficulties persist. 

• Ingestion:  Do not induce vomiting.  Drink plenty of water.  Seek 
immediate medical attention. 



123

Figure 
Number

Page 
Number                               Description

Section I - Product Description, Specifications & Dimensional Data
Figure 1A 7 Model APX399
Figure 1B 8 Model APX500
Figure 1C 9 Model APX800

Section II - Pre-Installation
Figure 2 12 Clearances To Combustible and Non-combustible Material

Section IV - Venting

Figure 3 15
Location of Vent Terminal Relative to Windows, Doors, Grades, Overhangs, Meters and Forced Air 
Inlets (Concentric Terminal Shown - Two-Pipe System Vent Terminal to be installed in same location 
Two-Pipe System Air Intake Terminal Not Shown)

Figure 4 19 Expansion Loop and Offset

Figure 5 19 Field Installation of CPVC/PVC Two-Pipe Vent System Connector

Figure 6 20 Near-Boiler Vent/Combustion Air Piping

Figure 7 22 Wall Penetration Clearances for PVC Vent Pipe

Figure 8 22 Direct Vent - Sidewall

Figure 9 23 Rodent Screen Installation

Figure 10 23 Direct Vent - Optional Sidewall Snorkel Terminations

Figure 11 24 Direct Vent - Vertical Terminations

Figure 12 24 Direct Vent - Vertical Terminations w/ Sloped Roof

Figure 13 26 Field Installation of Two-Pipe Vent System Adapter for Stainless Steel

Figure 14 28 Field Installation of Boiler Concentric Vent Collar

Figure 15 29 Cut-To-Length Extension  (Cuttable)

Figure 16 29 Fixed Extension (Non-Cuttable)

Figure 17 29 Cutting Straight Pipe

Figure 18 30 Joining Cuttable Pipe

Figure 19 30 Joining Non-Cuttable Pipe

Figure 20 30 Horizontal Concentric Venting

Figure 21 31 Dimension “L”

Figure 22 31 Cutting Vent Terminal Pipe

Figure 23 32 Completing Horizontal (Wall Terminal Installation)

Figure 24 32 Vertical Concentric Vent Installation

Figure 25 33 Dimension “H”

Figure 26 33 Cutting Vertical Terminal

Figure 27 33 Completing Vertical Terminal Installation

Figure 28 35 Chimney Chase Installation

Appendix A - Figures
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Appendix A - Figures (continued)

Figure 
Number

Page 
Number                                         Description

Section IV - Condensate Disposal
Figure 29 37 Condensate Trap and Drain Line

Section V - Water Piping and Trim
Figure 30 38 Factory Supplied Piping & Trim Installation

Figure 31 43 Near Boiler Piping - Heating Only (with Central Heating Circulators)

Figure 32 44 Near Boiler Piping - Heating Plus Indirect Water Heater

Figure 33A 45 Isolation of the Boiler From Oxygenated Water with A Plate Heat Exchanger
(IWH Piped as Part of Boiler Piping)

Figure 33B 45 Isolation of the Boiler From Oxygenated Water with A Plate Heat Exchanger
(IWH Piped Off System Header)

Section VII - Gas Piping
Figure 34A 48 Recommended Gas Piping

Figure 34B 49 Gas Inlet Pressure Tap and Pressure Switch Location

Section VIII - Electrical
Figure 35 52 & 53 Wiring Connections Diagram

Figure 36 54 Ladder Diagram

Figure 37A 55 Modified Wiring For DHW Priority When Using Low Flow Circulator Piped Off System Header -
Heating (with Central Heating Circulators) Plus Alternately Piped Indirect Water Heater

Figure 37B 56 Modified Wiring For DHW Priority When Using Low Flow Circulator Piped Off System Header -
Heating (with Central Heating Zone Valves) Plus Alternately Piped Indirect Water Heater

Section IX- Boiler Stacking
Figure 38 58 Stacking Boiler Attachment Bracket Placement

Section X- Modular Installations
Figure 39 60 Modular Boiler Direct Vent Termination

Figure 40 61 Modular Boiler Concentric Vent Termination

Figure 41A 64 Modular Boiler Water Piping w/Domestic Hot Water Heater

Figure 41B 65 Alternate Modular Boiler Water Piping w/Domestic Hot Water Heater

Figure 42A 66 Alternate Modular Boiler Water Piping w/ Indirect Domestic Hot Water Heater (Page 1 of 2)
Figure 42B 67 Alternate Modular Boiler Water Piping w/Indirect Domestic Hot Water Heater (Page 2 of 2)

Figure 43 68 Three Boiler Modular Wiring Diagram, Internal Sage2.1 Multiple Boiler Control Sequencer (Three 
Boilers Shown, Typical Connections for up to Eight Boilers)

Figure 44A 70 Modular Wiring Diagram w/Tekmar 265 Control

Figure 44B 71 Modular Wiring Diagram w/Tekmar 264 Control

Figure 45A 72 Start Sequence Detail

Figure 45B 72 Stop Sequence Detail

Figure 46 73 Sequencer Status Screen

Figure 47 74 Sequencer Alarm Detail Screens

Figure 48 75 Recommended “Immersion” type Header Sensor Installation Detail

Figure 49 75 Alternate “Strap-on” type Header Sensor Installation Detail

Figure 50 75 RJ45 Splitter Installation Detail
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Figure 
Number

Page 
Number                                         Description

Section XI - System Start-Up
Figure 51 81 Lighting Instructions

Figure 52 83 Burner Flame

Figure 53 84 Dungs Gas Valve Detail

Section XII - Operation
Figure 54 90 Home Screen

Figure 55 91 Status Screen

Figure 56 93 Display Arrangement Overview

Figure 57 102 Outdoor Reset Curve

Section XIII - Service and Maintenance
Figure 58 105 Ignitor Electrode Gap

Figure 59 106 Condensate Overflow Switch Orientation

Section XV - Repair Parts
N/A Pages 111 thru 121

Appendix A - Figures (continued)
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Appendix B - Tables

Table
Number

Page 
Number                               Description

Section I - Product Description, Specifications & Dimensional Data
Table 1 6 Dimensional Data (See Figures 1A, 1B and 1C)

Table 2A 10 Rating Data - Models APX399, APX500 and APX800 (0 to 5000 Feet Elevation Above Sea Level)

Table 2B 10 Rating Data - Models APX399, APX500 and APX800 (5001 to 10000 Feet Elevation Above Sea 
Level)

Section IV - Venting
Table 3 15 Vent/Combustion Air System Options

Table 4A 17 CPVC/PVC Vent & Air Intake Components Included With Boiler

Table 4B 18 CPVC/PVC Vent & Air Intake Components (Installer Provided) required for Optional Vertical (Roof) 
Termination

Table 4C 18 CPVC/PVC Vent & Air Intake Components (Installer Provided) required for Optional Horizontal 
(Snorkel) Termination

Table 5 18 Vent System and Combustion Air System Components Equivalent Length vs. Component Nominal 
Diameter

Table 6 19 Expansion Loop Lengths

Table 7 21 Vent/Combustion Air Pipe Length – Two-Pipe Direct Vent System Options (CPVC PVC and Stain-
less Steel/PVC or Galvanized Steel)

Table 8A 26 Burnham Commercial Vent System Components (Stainless Steel)

Table 8B 26 Alternate Vent Systems and Vent Components (Stainless Steel)

Table 9 27 Concentric Vent Length

Table 10 27 Concentric Vent Components (Applicable to APX399 and APX500 Only)

Section VI - Water Piping and Trim
Table 11 39 Flow Range Requirement Through Boiler

Table 12 40 Recommended Circulator Models for Apex (APX) Boilers Based on 25°F Temperature Differential   
and Up to 75 ft. Equivalent Length Near-Boiler Piping - Space Heating Circulator

Table 13 42 Fitting & Valve Equivalent Length

Section VII - Gas Piping

Table 14A 46 Maximum Capacity of Schedule 40 Black Pipe in CFH* (Natural Gas) For Gas Pressures of 0.5 
psig or Less  

Table 14B 47 Maximum Capacity of Schedule 40 Black Pipe in CFH* (LP Gas) For Gas Pressures of 0.5 psig or 
Less

Table 15 47 Equivalent Length of Standard Pipe Fittings & Valves

Table 16 48 Specific Gravity Correction Factors

Table 17 48 Min./Max. Pressure Ratings

Section VIII - Electrical
Table 18 51 Boiler Current Draw

Section IX - Boiler Stacking
Table 19 57 Apex (APX) Boiler Model Stacking Combinations
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Table
Number

Page 
Number                               Description

Section X - Modular Installation
Table 20 62 Modular Boiler Water Manifold Sizing

Table 21 63
Recommended Circulator Models for Apex (APX) Boilers and Alliance SL Indirect Water Heaters 
Installed as Part of Near-Boiler Piping Up to 75 Ft. Equivalent Length -  Domestic Hot Water 
Circulator

Table 22 73 Sequence Master Priority

Section XI - System Start-Up
Table 23 83 Recommended Combustion Settings, Natural Gas

Table 24 84 Number of Clockwise Throttle Screw Turns for LP Conversion

Table 25 85 Recommended Combustion Settings, LP Gas

Section XII - Operation
Table 26 87 Order of Priority

Table 27 89 Frost Protection

Table 28 90 Boiler Status

Table 29 91 Boiler Priority Definitions

Table 30 97 Parameters Changed Using the Boiler Type Parameter Selections

Table 31 97 Sage2.1 Control Spare Part Numbers

Section XV - Repair Parts
N/A Pages 111 thru 121

Appendix B - Tables (continued)
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Subject to the terms and conditions set forth below, Burnham Commercial, Lancaster, 
Pennsylvania hereby extends the following limited warranties to the original owner of a 
commercial grade water or steam boiler or Burnham Commercial supplied parts and/or 
accessories manufactured and shipped on or after October 1, 2009: 

ONE YEAR LIMITED WARRANTY ON COMMERCIAL GRADE BOILERS 

AND PARTS / ACCESSORIES SUPPLIED BY BURNHAM COMMERCIAL. 

Burnham Commercial warrants to the original owner that its commercial grade water 
and steam boilers and parts/accessories comply at the time of manufacture with 
recognized hydronic industry standards and requirements then in effect and will be 
free of defects in material and workmanship under normal usage for a period of one 
year from the date of original installation.  If any part of a commercial grade boiler or 
any part or accessory provided by Burnham Commercial is found to be defective in 
material or workmanship during this one year period, Burnham Commercial will, at its 
option, repair or replace the defective part (not including labor). 

HEAT EXCHANGER WARRANTIES 

 Burnham Commercial warrants to the original owner that the heat exchanger of its 
commercial grade boilers will remain free from defects in material and workmanship 
under normal usage for the time period specified in the chart below to the original owner 
at the original place of installation.  If a claim is made under this warranty during the “No 
Charge” period from the date of original installation, Burnham Commercial will, at its 
option, repair or replace the heat exchanger (not including labor).  If a claim is made 
under this warranty after the expiration of the “No Charge” period from the date of 
original installation, Burnham Commercial will, at its option and upon payment of the 
pro-rated service charge set forth below, repair or replace the heat exchanger.  The 
service charge applicable to a heat exchanger warranty claim is based upon the number 
of years the heat exchanger has been in service and will be determined as a percentage 
of the retail price of the heat exchanger model involved at the time the warranty claim is 
made as follows: 

NOTE: If the heat exchanger involved is no longer available due to product obsolescence 
or redesign, the value used to establish the retail price will be the published price as set 
forth in Burnham Commercial Repair Parts Pricing where the heat exchanger last 
appeared or the current retail price of the then nearest equivalent heat exchanger, 
whichever is greater. 

ADDITIONAL TERMS AND CONDITIONS 

1. Applicability:  The limited warranties set forth above are extended only to the 
original owner at the original place of installation within the United States and 
Canada.  These warranties are applicable only to boilers, parts, or accessories 
designated as commercial grade by Burnham Commercial and installed and 
used exclusively for purposes of commercial space heating or domestic hot 
water generation through a heat exchanger (or a combination for such purposes) 
and do not apply to residential grade products or industrial uses. 

2. Components Manufactured by Others:  Upon expiration of the one year limited 
warranty on commercial grade boilers, all boiler components other than heat 
exchangers manufactured by others but furnished by Burnham Commercial 
(such as oil burner, circulator and controls) will be subject only to the 
manufacturer’s warranty, if any. 

3. Proper Installation:  The warranties extended by Burnham Commercial are 
conditioned upon the installation of the commercial grade boiler, parts, and 
accessories in strict compliance with Burnham Commercial installation 
instructions.  Burnham Commercial specifically disclaims liability of any kind 
caused by or relating to improper installation. 

4. Proper Use and Maintenance:  The warranties extended by Burnham Commercial 
conditioned upon the use of the commercial grade boiler, parts, and accessories 
for its intended purposes and its maintenance accordance with Burnham 
Commercial recommendations and hydronics industry standards.  For proper 
installation, use, and maintenance, see all applicable sections of the Installation 
and Operating, and Service Instructions Manual furnished with the unit. 

5. This warranty does not cover the following: 

a. Expenses for removal or reinstallation.  The owner will be responsible for 
the cost of removing and reinstalling the alleged defective part or its 
replacement and all labor and material connected therewith, and 
transportation to and from Burnham Commercial. 

b. Components that are part of the heating system but were not furnished by 
Burnham Commercial as part of the commercial boiler. 

c. Improper burner adjustment, control settings, care or maintenance. 

d. This warranty cannot be considered as a guarantee of workmanship of an 
installer connected with the installation of the Burnham Commercial boiler, or 
as imposing on Burnham Commercial liability of any nature for unsatisfactory 
performance as a result of faulty workmanship in the installation, which 
liability is expressly disclaimed. 

e. Boilers, parts, or accessories installed outside the 48 contiguous United 
States, the State of Alaska and Canada. 

f. Damage to the boiler and/or property due to installation or operation of the 
boiler that is not in accordance with the boiler installation and operating 
instruction manual. 

g. Any damage or failure of the boiler resulting from hard water, scale buildup 
or corrosion the heat exchanger. 

h. Any damage caused by improper fuels, fuel additives or contaminated 
combustion air that may cause fireside corrosion and/or clogging of the 
burner or heat exchanger. 

i. Any damage resulting from combustion air contaminated with particulate 
which cause clogging of the burner or combustion chamber including but 
not limited to sheetrock or plasterboard particles, dirt, and dust particulate. 

j. Any damage, defects or malfunctions resulting from improper operation, 
maintenance, misuse, abuse, accident, negligence including but not limited to 
operation with insufficient water flow, improper water level, improper water 
chemistry, or damage from freezing. 

k. Any damage caused by water side clogging due to dirty systems or 
corrosion products from the system. 

l. Any damage resulting from natural disaster. 

m. Damage or malfunction due to the lack of required maintenance outlined in 
the Installation and Operating Manuals furnished with the unit. 

6. Exclusive Remedy:  Burnham Commercial obligation for any breach of these 
warranties is limited to the repair or replacement of its parts (not including 
labor) in accordance with the terms and conditions of these warranties. 

7. Limitation of Damages:  Under no circumstances shall Burnham Commercial be 
liable for incidental, indirect, special or consequential damages of any kind 
whatsoever under these warranties, including, but not limited to, injury or damage 
to persons or property and damages for loss of use, inconvenience or loss of time.  
Burnham Commercial liability under these warranties shall under no circumstances 
exceed the purchase price paid by the owner for the commercial grade boiler 
involved.  Some states do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you. 

8. Limitation of Warranties:  These warranties set forth the entire obligation of 
Burnham Commercial with respect to any defect in a commercial grade boiler, 
parts, or accessories and Burnham Commercial shall have no express obligations, 
responsibilities or liabilities of any kind whatsoever other than those set forth 
herein.  These warranties are given in lieu of all other express warranties. 

ALL APPLICABLE IMPLIED WARRANTIES, IF ANY, INCLUDING ANY 

WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 

PURPOSE ARE EXPRESSLY LIMITED IN DURATION TO A PERIOD OF ONE 

YEAR EXCEPT THAT IMPLIED WARRANTIES, IF ANY, APPLICABLE TO 

THE HEAT EXCHANGER IN A COMMERCIAL GRADE BOILER SHALL 

EXTEND TO THE ORIGINAL OWNER FOR THE TIME SPECIFIED IN THE 

HEAT EXCHANGER SECTION SHOWN ABOVE AT THE ORIGINAL PLACE 

OF INSTALLATION.  SOME STATES DO NOT ALLOW LIMITATION ON HOW 

LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY 

NOT APPLY TO YOU. 

PROCEDURE FOR OBTAINING WARRANTY SERVICE 

In order to assure prompt warranty service, the owner is requested to complete 
and mail the Warranty Card provided with the product or register product online 
at www.burnhamcommercialcastiron.com within ten days after the installation of 
the boiler, although failure to comply with this request will not void the owner’s 
rights under these warranties.  Upon discovery of a condition believed to be 
related to a defect in material or workmanship covered by these warranties, the 
owner should notify the installer, who will in turn notify the distributor.  If this 
action is not possible or does not produce a prompt response, the owner should 
write to Burnham Commercial, P.O. Box 3939, Lancaster, PA 17604, giving full 
particulars in support of the claim.  The owner is required to make available for 
inspection by Burnham Commercial or its representative the parts claimed to be 
defective and, if requested by Burnham Commercial to ship these parts prepaid 
to Burnham Commercial at the above address for inspection or repair.  In 
addition, the owner agrees to make all reasonable efforts to settle any 
disagreement arising in connection with a claim before resorting to legal 
remedies in the courts. 

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY 
ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE. 

FFoorr CCoommmmeerrcciiaall GGrraaddee BBooiilleerrss
Using Cast Iron, Carbon Steel,

 or Stainless Steel Heat Exchangers

aanndd PPaarrttss // AAcccceessssoorriieess

LLiimmiitteedd WWaarrrraannttyy

Years in Service 1 2 3 4 5 6 7 8 9 10+

Cast Iron 100

Carbon Steel No Charge

Stainless Steel 20 40 60 80 100

100

No Charge

No Charge

Service Charge as a % of Retail Price

Burnham Commercial, P.O. Box 3939, Lancaster, PA 17604
Pub. No. BCL1109041

Revised November 1, 2009

Commercial Boilers

3             Form No. 188 - Effective 12/1/09


